Sub-
processors

Automate.io
AWS SES & SNS
AWS

Castle.io

Chargebee

GCP
Intercom

Microsoft Azure

OVHcloud
ProductBoard

Sentry
Snowflake

Description

Simple automation
Email and Text
message
notifications

Cloud Provider

User login security
tool

Billing &
Subscription
management
Cloud Provider

In-app chat & email
engagement
Cloud Provider

Cloud Provider

Product roadmap &
feature prioritization
Bug reporting

Data warehouse as
a Service

Location

us
EU
EU
us

EU /US

EU
us

EU

Canada & EU
us

us
EU

Guarantees

Standard Contractual Clauses
N/A

N/A

Standard Contractual Clauses

N/A

Standard Contractual Clauses
N/A

Adequacy Decision of the
european commission

Standard Contractual Clauses

Standard Contractual Clauses
N/A

LIST OF SUB-PROCESSORS

Link

https://automate.io/dpa
https://d1.awsstatic.com/legal/aws-
qdpr/AWS GDPR DPA.pdf

https://aws.amazon.com/fr/blogs/security/aws-
gdpr-data-processing-addendum/
https://castle.io/privacy/

https://www.chargebee.com/privacy/dpa/

https://cloud.google.com/terms/data-
processing-terms
https://www.intercom.com/fr/legal/data-
processing-agreement
https://www.microsoft.com/licensing/docs/view/
Microsoft-Products-and-Services-Data-
Protection-Addendum-DPA?year=2021
https://us.ovhcloud.com/legal/data-processing-

agreement
https://www.productboard.com/dpa

https://sentry.io/legal/dpa
https://www.snowflake.com/legal/data-
processing-addendum/?lang=fr
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